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Cilem publikace je predstavit postup a vystupy projektu za-
méfeného na névrh principd a krok(l dobré praxe kontaktni
prace. Na projektu pracoval qutorsky tym slozeny z praktikd
i teoretikd, ktefi navrzene postupy saroven testovali v praxi.
Navrzené principy i postupy jsou postaveny na hodnotach kri-
tické &i anti-opresivni socialni prace. Zejména je tfeba ocenit
jejich orientaci na potencialni uJivatele sluzeb a za ddraz na
sménu systémovych a strukturalnich podminek, které mohou
byt bariérou diistojného zivota fady socilne vyloucenych lidi.

(...) Kniha ma potencidl byt uzitetnou pomackou pro socialni
pracovniky a daléi aktéry socialni prace fungujici nejen v Us-
teckém kraji.

Mgr. et Mgr. Radka Janebova, Ph.D.
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Predmluva

Vazeni Ctenafi a vazené Ctenarky,

kniha je pfispévkem Ceské asociace streetwork do odborné diskuse k téma-
tu kontaktni prace. Chce prispét k ukotveni pojmu i praktickému pohledu na
uzivani metody kontaktni prace v socialnich sluzbach a v socialni praci v re-
gionech.

Kniha je svym zplisobem navratem ke kofentim kontaktni prace. Je pohle-
dem na jeji koncepty, na cestu, kterou od svého pocatku urazila, a nebyla to
cesta pfima. V realité poskytovani sluzeb, pozadavkt zadavateld, nekonci-
cim boji o finance, ve snaze o porozumeéni si mezi jazyky riaznych obort a ve
sjednocovani hodnot a paradigmat, ale také v dynamice socioekonomického
vyvoje spoleCnosti se stava, Ze se nékteré vyznamné ¢asti kontaktni prace
upozaduji, jiné nevyuzivaji a tim se cely jeji proces znehodnocuje.

Vnimame, Ze je velmi potfeba ideové, teoreticky a metodicky s terminem
kontaktni prace pracovat. Popisovat, jak funkéni metoda to je, pokud se dobfe
nastavi v souvislostech a v kontextu, kde je provadéna. Jen tak bude plné vy-
uZivana a prinese vynosy z investic do ni vloZenych, ale také uspokojeni tém,
kdo ji vykonavaji. Bez vysledk citi kontaktni pracovnici frustraci, z pozice
pak odchazeji do sluZeb a oblasti nabizejicich naptiklad terapii nebo pora-
denstvi. Zaroven upozornujeme, Ze kontaktni prace, stejné jako celd socialni
prace neni schopna prekonavat prekazky dany strukturalnimi nerovnostmi
a hendikepy. Ty umi popsat, upozornit na n€, ale ménit je sama o sobé nedoka-
Ze. Je vSak funkéni metodou pro prevenci vzniku socidlnich problému a pod-
porou pri zajisténi distojného Zivota jednotlivcl a rodin.

Knihou zdravime soucasné fanousky kontaktni prace a doufame, ze ziska-
me i nové priznivce!

Martina Zikmundova, reditelka Ceské asociaci streetwork, z. s.



Vénovano v§em kontaktnim pracovnicim a pracovnikiim.



Summary

The proposed monography presents the results of our research which focu-
sed on contact work, a social work method performed in the natural social en-
vironment of clients. The research aimed to identify current forms of contact
work in different social contexts, to understand the perspectives of individu-
al actors of contact work - clients, workers, but also representatives of state
administration - in the context of structural conditions, and to suggest how
the concept of contact work could be used to improve and innovate the per-
formance of social work in the Czech Republic. The research combined the
methodological approaches of qualitative sociology and design thinking and
was conducted among workers from NGOs providing outreach social servi-
ces at two locations in the Usti nad Labem Region, among state administrati-
on workers in the region and also in the natural environment of people who
do not achieve the decent standard of living and whom contact work might
help to do so. The research is innovative in that we took into account the en-
tire spectrum of social services and at the same time focused not only on the
practice of the services but especially on the structural conditions and local
specifics. We identified factors that currently prevent contact work from ful-
filling its objectives. They are, for example, the target groups conception based
on the Social Services Act, the lack of affordable housing, the cooperation of
NGOs with other institutions such as police, schools, and local and regional
self-governments, the settlement structure of the region, but also the actual
legislative setting of the performance of social work in municipalities within
the scope of delegated competence. We perceive the potential for applying
contact work methods within the framework of social work in the municipa-
lity, which, according to our findings, is often unfulfilled. The book also de-
monstrates how design research can be used in the case of social sector in-
novations and includes a description of the process of designing a workshop
for contact workers and a methodology for collecting and analysing data on
people who are outside the social service system and could require help.



